o HemoCue

Angelholm HemoCue AB

April 10, 2026* Kuvettgatan 1
SE-262 71 Angelholm
Sweden

To users of HemoCue® Glucose 201 Microcuvettes (Vial)
Field Notice
Identifier: FA-0051

Affected product: HemoCue® Glucose 201 Microcuvettes (Vial)
Article number: 110706,110716,110719,110720,110727
Affected LOT numbers:
2601239

2601244

2601256

2601257

2602279

2602294

2602306

2601259

2602307

2602308

2601255

2602272

2602292

2602273

2603323

2603332

2603324

2603325

Unique Device Identifier (UDI-DI):
07311091107060,07311091107169,07311091107190,07311091107206,
07311091107275

Dear Customer

HemoCue is issuing this Field Notice to inform customers of a potential lid orientation
deviation affecting a limited number of HemoCue® Glucose 201 Microcuvette vials. This
notification is provided for awareness only and does not require product return. This
notification is being issued to ensure correct handling of the product with this issue and to
minimize the risk of improper storage after opening.
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o HemoCue

HemoCue assures you that product integrity is not compromised when the lid is opened
and closed completely. If you receive avial where the lid appears incorrect (see picture
below), please note that when opening the vial the whole lid may detach. If this happens,
please take care to reattach the lid to the vial and ensure it is closed and resealed properly.
As long as the lid is placed back properly, the product quality will remain maintained.

Correct Incorrect

Our aim is to ensure transparency and continued safe and effective use of our products.

Transmission of the Field Notice

Our records indicate you have received one or more of the affected batches. This notice
needs to be passed on to everyone within your organization that needs to be aware of
this information. HemoCue kindly requests your cooperation in completing and returning
the enclosed Field Notice Verification Form to confirm your receipt of this letter, regardless
of whether you have product in your inventory or not.

We apologize for any inconvenience this may cause. If you have any questions regarding
this Field Notice, please send an e-mail to cuvettes@hemocue.se.

Yours sincerely,

HEMOCUE AB
—
/ /‘/ ’)
A Brian Bratz-Boyd
Global Product Manager, Diabetes Senior Director RA/QA

*Typographical error of April 10, 2025 has been corrected to April 10,2026 on April 17th, 2026
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*? HemoCue

Identifier: FA-0051

Field Notice Verification form

I hereby confirm that I have read and understood the information in this Field Notice
concerning HemoCue® Glucose 201 Microcuvettes (Vial).

I confirm that this notice has been passed on to all that need to be aware within my

organisation.

Date:

Your Name:

Signature:

Email Address:

Customer name:

Full address:

Please sign and return, no later than May 15, 2026, to your local distributor.

hemocue.com
#AdvancingCare
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