I * l Health Santé Your health and Votre santé et votre
Canada Canada safety... our priority.  sécurité... notre priorité.

RAPID ALERT NOTIFICATION (FRM-0016)

IMPORTANT — DELIVER IMMEDIATELY

SECTION 1: GENERAL INFORMATION

Notification ® New |O Amended
RADAR / Reference Number 2021 -008199

Project Natural Health Product
Risk Classification Type |

Counterfeit / Fraud / Tampering No

Attachment No

SECTION 2: ESTABLISHMENT INFORMATION

[A] RECALLING FIRM
Establishment Name 2119835 Ontario Inc. O/A Genex Nutraceuticals

Address 400 Spinnaker Way

Contact Name Mike Haberman

Email mike@genexonline.com Phone |905-532-0009 Fax
[B] MARKET AUTHORIZATION HOLDER ] SAME AS [A]

Establishment Name
Address

Contact Name

Email Phone Fax

[C] MANUFACTURER / FABRICATOR [c] SAME AS [A]; L1 SAME AS [B]
Establishment Name

Address

Contact Name

Email Phone Fax

[D] CANADIAN LEGAL CONTACT [c] SAME AS [A]; L1 SAME AS [B]; L1 SAME AS [C]

Establishment Name
Address

Contact Name

Email Phone Fax

b

Canada



Health Santé

Protected B
Canada Canada

when completed

L |

SECTION 3: PRODUCT INFORMATION

Product Name Creatine Powder

Brand / Trade Name Creatine Powder

INN / Generic Name & Strength 5g/tsp

Market Authorization Number |NPN 80012948

Dosage Form Powder

Batch No Manufacturing Date | Expiry Date Batch No | Manufacturing Date | Expiry Date
1803CRTN485March 2018 March 2021 1910CRTN756| December 2019 October 2022
1804CRTN497June 2018 April 2021 2012CRTN886{December 2020 December 2023
1812CRTN608|January 2019 December 2021
1905CRTN678|June 2019 May 2022

Pack Size & Presentation White bottle containing fine powder (400g/package or 1000g/package)

2021-Mar-05

] Wholesalers
Retailers

Details of Defect / Reason for Recall

Date Recall Started (YYyy-MMM-DD)

[J Healthcare Establishments | [ Other

Depth of Recall
[ End users

The product licence has been suspended. This product is no longer authorized to be sold in Canada.

SECTION 4: PRODUCT DISTRIBUTION AND ACTIONS TAKEN

Domestic Distribution AB, BC, MB, NB, NS, ON, QB, SK

Iran, United States, UAE, Hong Kong

Yes

Foreign Distribution

Actions Taken Monitoring of the recall, its effectiveness and company's implementation of CAPA

SECTION 5: SIGNATURE

Contact Name |Don Quach
Email don.quach@canada.ca Phone |647-326-7976 Fax
Signature Digitally signed by Quach, NhatDon

DN: C=CA, O=GC, OU=HC-SC, CN="Quach,
NhatDon"

Reason: | am approving this document

Date: 2021-03-05 13:49:49
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